M=\
m ADVAncing MuNicipal Circular Economy

PR1: Pocetna procjena
T1.1: Definiranje konteksta
istrazivanja

GRAD IADAR



ADVANCE - PR1/Zadatak 1.1.

Podaci o projektu:

Program financiranja Erasmus+ program Europske unije

Nacionalna agencija za financiranje ELO1 Greek State Scholarship's Foundation
(IKY)

Puno ime projekta Unaprjedivanje kruznog gospodarstva

jedinica lokalne samouprave — ADVANCE

Podrucje Strukovno obrazovanje i osposobljavanje
Broj projekta 2021 — 1-ELO1-KA220-VET-000033247
Trajanje projekta 24 mjeseca

Datum pocetka projekta 28 - 02 - 2022

Datum zavrsetka projekta: 27 - 02 -2024

Podaci o zadatku:

Naziv rezultata: PR1: PoCetna procjena
Naslov zadatka: A1 — Definiranje konteksta istrazivanja
Voditelj rezultata: D-WASTE

Voditelj zadatka: Grad Novi Sad

Kontrola dokumenata

Verzija dokumenta Datum Obrazlozenje
VO.1 14/6/2022 Prvi nacrt
V0.2 21/6/2022 Zavrini

Izjava o ograni¢enju odgovornosti

Projekt je financiran uz potporu Europske komisije. Potpora Europske komisije za izradu ove publikacije
ne znaci odobravanje sadrzaja, koji odrazava samo stavove autora, a Komisija se ne moze smatrati
odgovornom za bilo kakvu upotrebu informacija sadrzanih u njoj.



Sadrzaj

SaZetak
1 Uvod
2 Upitnici za istrazivanje kuCanstava
2.1 Upitnik na engleskom jeziku
2.2 Upitnik na gr€kom jeziku
2.3 Upitnik na hrvatskom jeziku
2.4 Upitnik na srpskom jeziku
3 Upitnici za istrazivanje u HORECA tvrtkama
3.1 Upitnik na engleskom jeziku
3.2 Upitnik na gr€kom jeziku
33 Upitnik na nizozemskom jeziku
4  Upitnici za istrazivanje u jedinicama lokalne samouprave
4.1 Upitnik na engleskom jeziku
4.2 Upitnik na hrvatskom jeziku
4.3 Upitnik na srpskom jeziku

ADVANCE - PR1/Zadatak 1.1.

N W w R b

11
15
20
20
26
30
36
36
38
40



ADVANCE - PR1/Zadatak 1.1.

Sazetak

U ovom izvjeSCu predstavljeni su upitnici koriSteni za istraZivanje uloge kuCanstava, malih i
srednjih HORECA tvrtki i jedinica lokalne samouprave u proizvodnji otpada od hrane u
kontekstu ,,Zadatka 1.2 Provedba istrazivanja”.

Upitnik izraden za istrazivanje kuCanstava ukljuCuje 20 pitanja, ukljuCujui osnovne
demografske karakteristike kuCanstva, pitanja o vrsti i koliCini hrane koja se kupuje svaki
tjedan, prehrambenim proizvodima koji se uglavhom bacaju, glavnim razlozima bacanja
hrane prema vaZnosti itd., te o gospodarenju otpadom od hrane, npr. kako se gospodari
preostalom hranom i neizbjeZnim otpadom od hrane, prikuplja li se otpad od hrane
odvojeno i prenosi li se u odredenu kantu, koje su glavne prepreke donaciji otpada od hrane,
koje su glavne prednosti dijeljenja ostataka i odvojenog prikupljanja neizbjeZnog otpada od
hrane itd.

Upitnik za poslovanje HORECA-e sastoji se od 24 pitanja o karakteristikama poduzeca koje se
istraZuje, nastanku otpada od hrane, npr. o tome koliko se hrane tjedno (ili mjese€no) kupuje
i baca prema vrsti hrane, koliki se postotak hrane baca tijekom odrZavanja, pripreme i
potroSnje itd., koja je uloga kupaca u nastanku otpada od hrane, kako poduzeCe HORECA
upravlja ostacima hrane i otpadom od hrane koji nije prikladan za potroSnju itd., te koje su
glavne mjere koje bi HORECA razmotrila za smanjenje nastanka otpada od hrane.

Upitnik za istrazivanje jedinica lokalne samouprave sadrZavao je 16 pitanja o njihovoj veli€ini
i o tome postoji li turistiCka djelatnost i u kojoj mjeri, koje su osnovne znaCajke sustava
gospodarenja komunalnim otpadom i gospodarenja otpadom od hrane, npr. ima li opCina
poseban program prikupljanja otpada od hrane, koliko se Cesto prikuplja komunalni otpad od
hrane/biootpad, koje su glavhe metode oporabe otpada od hrane, postoje li planovi za
nadogradnju postojeCeg sustava gospodarenja otpadom u vezi s biootpadom i koji itd.
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1 Uvod

ADVANCE je projekt sufinanciran od strane Europske unije, koji se financira iz programa
Erasmus+ u sklopu aktivnosti “KA220-VET - Partnerska suradnja u strukovnom obrazovanju i
osposobljavanju” (Sporazum br. projekta 2021-1-EL01-KA220-VET-000033247).

Glavni ciljevi ADVANCE projekta su:

Stim

Ocijeniti trenutnu praksu upravljanja otpadom od hrane u odabranim jedinicama
lokalne samouprave te malim i srednjim poduzeCima u HoReCa sektoru - ukljuCujuci
usporedbu dobivenih rezultata s najboljim praksama.

Razviti skup indikatora koji Ce se koristiti za opisivanje postojeCeg i ciljnog stanja —
praCenje upravljanja otpadom od hrane.

Procijeniti jaz izmedu postojeCeg stanja i zahtjeva koje postavlja EU Akcijski plan za
kruZno gospodarstvo, koristeCi indikatore kruZznog gospodarenja.

Razviti dva vodiCa: za gradove/opCine te HoReCa mala i srednja poduzecCa, koji Ce
metodologijom “korak po korak” dati smjernice za provedbu Akcijskog plana kruZnog
gospodarstva EU-a vezano za sprjeCavanje nastanka otpada od hrane.

Pripremiti sve gore navedene edukativnhe materijale i provesti teCajeve u odabranim
gradovima/opcCinama te malim i srednjim poduzeCima u ugostiteljskom sektoru.
Razviti otvorenu internetsku edukacijsku platformu koja Ce sadrZavati informacije o
svemu navedenom.

u svezi, rezultati ADVANCE projekta Ce biti sljedeCi:

Osnovna ocjena (PR1) trenutnog stanja u upravljanju otpadom od hrane u
gradovima/opCinama te HoReCa malim i srednjim poduzeCima - ukljuCujuéi
usporedbu s postoje€im najboljim praksama u EU-u.

Metodologija i alat za analizu razlike (PR2) izmedu trenutnih i ciljanih praksi, prema
ciljevima EU-a. Glavni rezultat analize bit Ce indikatori kruZnog gospodarenja
otpadom. Ti se pokazatelji odnose se i na gradove/opCine i HoReCa mala i srednja
poduzeca koja budu uklju€ena u program.

Izrada VodiCa (PR3) koji Ce biti izraden u dva razliCita oblika: za gradove/opCine i za
HORECA mala i srednja poduzeCa. Poseban dio VodiCa bit ¢e prikaz kako Industrija 4.0
moze pomodi jedinicama lokalne samouprave i malim i srednjim HoReCa poduzeCima
da postignu bolje gospodarenje otpadom od hrane i unaprijede sprjeCavanje njegova
nastanka. VodiCi ¢e pomoéi u osmiSljavanju i razvoju metodoloSkog okvira za
provedbu ciljeva u pogledu otpada od hrane.

ADVANCE teCaj (PR4) — kreiranje edukativhog materijala koji je podijeljen na
odredene module uCenja i prilagoden potrebama ciljnih skupina.

Otvorena edukacijska internetska platforma — (OER - Open Education Resource )
(PR5) sa svim informacijama i rezultatima projekta.
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U ovom izvjeSCu predstavljeni su upitnici koriSteni za istrazivanje uloge kuCanstava, malih i
srednjih HORECA poduzeca i jedinica lokalne samouprave u proizvodnji otpada od hrane u
kontekstu ,,Zadatka 1.2 Provedba istrazivanja”.

Upitnik izraden za istraZzivanje kuCanstava ukljuCivao je 20 pitanja. U prva Cetiri pitanja
postavljaju se osnovna demografska obiljezja ku€anstva (tj. drZava, broj €lanova kuCanstva i
dobni razredi te dohodak). SljedeCih Sest pitanja odnosi se na otpad od hrane i istraZuje se
vrsta i koliCina hrane koja se kupuje svaki tjedan, hrana koja se najCeSCe baca, glavni razlozi
zbog kojih se hrana baca prema vaZnosti itd. Posljednjih deset pitanja usmjereno je na
upravljanje otpadom od hrane, npr. kako se gospodari preostalom hranom i neizbjeZnim
otpadom od hrane, prikuplja li se otpad od hrane odvojeno i prenosi u odredenu kantu, koje
su glavne prepreke za doniranje otpada od hrane, koje su glavne prednosti dijeljenja ostataka
i odvojenog prikupljanja neizbjeZnog otpada od hrane itd.

Upitnik za poduze¢a HORECA sastojao se od 24 pitanja. U prvih Sest pitanja prikupljaju se
informacije o karakteristikama poduzeCa koje se istrazuje (npr. zemlja poslovanja, kategorija
poslovanja, osoba odgovorna za opskrbu hranom, vrste hrane ukljuCene u jelovnik, broj
kupaca koji se posluzuju itd.). U sljedeCih pet pitanja istraZuju se problemi stvaranja otpada
od hrane, tj. koliko se hrane kupuje i baca tjedno (ili mjese€no) po vrsti hrane, koliki se
postotak hrane baca tijekom odrzZavanja, pripreme i konzumacije te koji su glavni razlozi
bacanja hrane tijekom odrZavanja, pripreme i konzumacije. Ostala pitanja odnose se na
smanjenje nastanka otpada od hrane i njegovim upravljanjem. U tom se smjeru istraZuje
uloga kupaca (tj. jesu li im omogucene vreCice sa ponijeti ostatke i koliki postotak njih dobiva
spakiranu preostalu hranu), kako HORECA upravlja ostacima hrane i otpadom od hrane koji
nije prikladan za potroSnju, ako postoji odvojeno prikupljanje specifi€nih tokova otpada, je li
se rasipanje hrane u sektoru HORECA smanjilo u posljednjih 10 godina i zaSto, Sto su glavni
izazovi i motivi za smanjenje rasipanja hrane, a koje su glavne aktivnosti koje bi HORECA
razmotrila za smanjenje rasipanja hrane.

Upitnik koji se upotrebljavao za istraZivanje jedinica lokalne samouprave sadrZavao je 16
pitanja. Prva dva pitanja odnosila su se na veli€inu jedinice (tj. broj stalnih stanovnika) i
postoji li turistiCka djelatnost i u kojoj mjeri. U sljedeCih Sest pitanja istraZuju se osnovne
znaCajke sustava gospodarenja komunalnim otpadom (npr. postojanje inicijativa za
spreCavanje nastanka otpada, sustavna analiza sastava otpada, podaci o otpadu od hrane
itd.). Ostala pitanja usmjerena su na gospodarenje otpadom od hrane, npr. ima li jedinica
poseban program prikupljanja otpada od hrane i, ako ne, zaSto, osigurava li male kante u
kuanstvima za odvajanje otpada od hrane i koliko Cesto se prikuplja komunalni otpad od
hrane/biootpad, koje su glavhe metode oporabe otpada od hrane, postoje li planovi za
nadogradnju postojeCeg sustava gospodarenja otpadom u vezi s biootpadom i koji itd.
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2 Upitnici za istrazivanje ku€anstava

2.1 Upitnik na engleskom jeziku
Uvodni tekst

This survey is carried out in the framework of the project "Advancing MuNicipal Circular Economy -
ADVANCE", funded by the Erasmus+ programme of the European Union. The project aims to educate
and train staff of municipalities and SMEs in the catering and hospitality sectors (HORECA) on food
waste management issues.

Please take some time to answer the survey questions. Your views are very important to us because
they will help us to identify food waste management practices on the household side. They will also
help us to formulate proposals for the sustainable management of food waste in order to protect
public health and the environment and to improve the quality of life of the citizens of the European
Union.

Your participation in the survey is voluntary. The data collected are anonymous and will be used for
statistical purposes only. Completing the questions takes less than 10 minutes and you can withdraw
from the survey at any time.

Thank you very much for your help.

1. Where is your home located?

o Greece
o Serbia
o Croatia
o Other

2. How many people live in your household?

3. Please provide the number of the household members belonging to the following age groups

Age group Number of household members

Under 18 years i

18-24years e
25-34 years
35-54 years e

Over55years

™"
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LWJAPQMYAN[:CE 3 the European Union



ADVANCE - PR1/Zadatak 1.1.

4. Household average annual income
o Lessthan 10,000 €
o 10,000to 19,999 €
o 20,000to0 29,999 €
o 30,000 to 39,999 €
o 40,000 € or more

o Prefer not to answer

5. What is the distance of your household from the closest food store?

6. How much food do you approximately buy every week (kg)?

Seafood Fruit Vegetables Meat

Pastries Dairy products Starchy food Desserts Other

7. List the types of food that you believe are wasted; the least (1) and the most (9) [1-9 scale]?

Seafood

Fruit

Vegetables

Meat

Pastries

Starchy food

Dairy products

Desserts

Other

Co-funded by
the European Union

==\
Lm‘)ADVAndng MuNicipal Circular Economy 4



ADVANCE - PR1/Zadatak 1.1.

8. Regarding the three types of food that are wasted the most in your household, what are the main

reasons?

o Idon’t mind throwing food that is cheap

o Usually it gets spoiled in the fridge, as | don’t use it very often

o Usually it gets spoiled in the fridge, as | don’t maintain it properly

o |don’t manage my supplies and tend to buy more food than | consume

o | throw this food before the “best before’” date

o |throw this food before the “expiration” date

9. List the reasons food gets wasted; the least important (1) to the most (5) [1-5 scale]?

Pre-kitchen

Kitchen

Post-kitchen

Expired by date /
rotten food

Prepare excessive amount of
food which is not consumed

Large portions

Defective packaging

Human error (e.g. food
burned, over-trimming, etc.)

Food habits (e.g. Don’t like
leftovers, etc.)

Bulk shopping No alternative uses of the Spoiled food

spare ingredients (in another

recipe for example)
Kitchen  Equipment Other Storage  container  not
failure adequate for proper storage

Confusion with the
terms “best before”
and “expiration date”

Other

Other

10. What percentage (%) of the total amount of food bought do you believe is wasted?

Pre-kitchen

Kitchen

Post-kitchen

11. How do you manage leftover food (suitable for consumption)?

Trash Eat it later

Donate
locally

Throw it in the municipality’s separate collection system

it

Home
Composting

Othe

12. How do you manage unavoidable food waste (e.g. vegetable and fruit peels, etc.)?

==\
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Trash Home Other
Composting

Throw it in the municipality’s separate collection system

13. Do you collect your food waste separately in your household?

Yes No

14. If yes, could you provide the average volume of the food wasted, based on the volume of the bags or
bins you are throwing away every week?

........................................................ single-use supermarket bags/week

........................................................ single-use garbage bags/week

15. If no, would you be interested in having or using a bin for separately collecting the food waste
o Yes, | would like to start segregation of my food waste

o Yes, but there is no organized waste management in my municipality in order to handle this
stream

o No

16. Do you transfer your biowaste to a specific bin located in your municipality?

Yes No

17. If yes, how do you transfer them?

Within a plastic bag Within a smaller bin

18. What stops you from donating your leftovers?
o Legislation
o No available platform/app for sharing the food with others
o There are no charities | can reach out to
o Notinterested in donating
o Idonot know how

o Other

19. Is the waste management system regarding food waste (biowaste) in your municipality adequate?

Yes No

Co-funded by
the European Union
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20. What would you consider as the main benefits for sharing your leftovers and separately collecting
your unavoidable food waste?

o Environmental benefit
o Economic benefit

o Societal benefit

o Allthe above

o None

2.2 Upitnik na grékom jeziku
Uvodni tekst

H tmmapouca épeuva TTpayuatoTroleital oTo TTAQiclo Tou €pyou “Advancing MuNicipal Circular
Economy — ADVANCE”, TO OTTOi0 XPNUOTODOTEITAI ATTO TO TTPOYPAWKA Erasmus+ TG EUpwTTaikng
‘Evwong. To épyo QTTOOKOTIEI OTNV EKTTAIOEUON KAl KATAPTION TOU TTPOCWTTIKOU AARuUWY Kal
WIKPOUEDQiWY ETTIXEIPACEWY TwV KAGdwv eoTiaong kal @IAogeviag (HORECA) oe Béuata
dlaxeipiong atmoBAATWY TPOPIpWV.

MapakaAw, a@iepwaTe Aiyo XpOVO yIa va ATTaVTHOETE OTIG EPWTNOEIS TNG épeuvag. O1 atToYelg
oag ival TTOAU onuavTiKES yia eudc yiaTi Ba pag Bondricouv va TTPocdIOPICOUNE TIC TIPAKTIKES
dlaxeipiong Twv atmmoBAATWY TPo@iuwv atrd Tnv TTAEUpd TwvV VOoIKoKuplwy. ETTiong, Ba
ouppBaAlouv oTn Siaudpewaon Tpotdocwy yia Tn Biwoiun dlaxeipion Twyv amoBAATWY
TPOPILWY LE OTOXO TNV TTPOCTACIA TNG dNUOOCIOG UYEIag Kal Tou TTEPIBAAAOVTOG Kal TN BEATIWON
NG TTOI0TNTAG {WAG TWV TTOAITWV TNG EupwTTaikig Evwong.

H ouppetoxn oag otnv épeuva cival €BelovTikr. Ta dedopéva TTou GUAAEYoVTaI Eival avwvuua
Kal 8a xpnoipotroinBouv pdvo yia OTATIOTIKOUG OKOTTOUG. H CUpTTAApWwon TwV €pWTACEWV
amraitei Alyétepo atrd 10 AETITA Kl UTTOPEITE Va aTTooupBEiTe aTTd TNV £pEuva avd TTAca OTIYUA.

206 euxaplioToupue TTOAU yia Tn fonBeid oag.

1. Tlou BpiokeTal TO OTTiTI CAG;

o EAA&Ba
o 2epPia
o Kpoaria
o AMn

2. Méoca dropa diauévouv GTO VOIKOKUPIO OAG;

™"
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3. NMapakaAw TTpocdiopioTe TOV APIOUd TWV UEAWV TOU VOIKOKUPIOU TTOU OVAKOUV OTIG
TTAPOUKATW NAIKIOKEG OpddEg

HAikiokf opdda  ApiOudg peAwv voikokupiou
KATW TWV 18 ETWV e,

18-24 eTWV ..

25-34 ETWV e

35-54 €TWV e
Avw TWV 55 ETWV

4. Méoo €TROI10 €100 TOU VOIKOKUPIOU

NAiy6Tepo atrd 10,000 €
10,000 €w¢ 19,999 €

20,000 £wgG 29,999 €

30,000 £éwg 39,999 €

40,000 € | TTEPIOCTOTEPO
MpoTIuW va unv amavtiow

O O O O O O

5. Moia gival n aré0TOC TOU VOIKOKUPIOU GOG ATTO TO TTANCIECTEPO KATAGTNHA TPOPipwV?

6. Moéoa 1péPIna ayopddeTe KATA TTPOOEyyIon KAOs efSoudda (o€ KIAG)?

OaAacaoiva ®dpouta Aaxavika Kpéag
ApTtookeud "aAQKTOKOMIKG Auulouxa (nakapoévia, "Auka AN
oparta pUQ, TTATATEG, KATT.)

7. Avagépete Ta €idn TPOQinwvV TTOU TIOTEUETE OTI oTmaTaAoUvtal - pue 1 10 Alydtepo
OTATAAOUMEVO KaI 9 TO TTEPICOOTEPO CTTATAAOUNEVO [KAipaka 1-9]?

OaAlacoiva
dpouTa
Aaxavikd

Kpéag
ApTookeudopata
ApuAouxa
MoaAaKTOKOMIKG
Aukd&

AMa

8. Ooov agopd oTa Tpia €idn TPOPiINWV TTOU TTETIOUVTAI TTEPICOOTEPO OTO VOIKOKUPIO OAG,
TroloI gival o1 KUpiol Adyol TG amoppIYns;

==\
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O O O O

Aev e eIpddel va TTETAW @aynTé TTou gival eTnvo
2uvnBwg xaAdel 0To Yuyeio, KaBwg dev TO XPNOIULOTTOIW CUXVEA

2uvnBwg xaAdel oTo Yuyeio, KaBwg Ogv TO GUVTNPW CWOTA

Agv dlaxeipidopal CwaoTa TIG TTPOUNBEIEG HOU Kal TEIVW va ayopddw TTEPICCOTEPA TPOPILA
atrd 60a KATAvVOAWVW

ADVANCE - PR1/Zadatak 1.1.

o [MNetdw Ta TPO@IMA TTPIV OTTO TNV TTPOTEIVOUEVN NuEpounvia KatavaAwong («avdAwaon katd

TpOTiUNGN»)

o [Metdw autd TO PaynTd TIPIV aTrd TNV nuepounvia Angng

9. ZINUEIWOTE TOUG AGYOUG YIO TOUG OTTOIOUG Ta TPO@IMA TTETIOUVTAI, ME 1 TOUG AlyOTEpPO

ONRAVTIKOUG Kal 5 TOUG TT10 GNpavTikoUg [KAipaka 1-5];

Mpiv TNV Koudiva Koudiva MeTd TRV Koudiva
Hugpounvia Angng / MpocTolpaaia utepBOAIKAG MeyYAAEG pepideg
OATTIa TPOPIUA TT004TNTAG PaynToU TToU
TEAIKA eV KATAVOAWVETOI
EAaTTpaTIKA AvBpwTTIvo AdB0oG (TT.X. Al0TpOQPIKEG OUVABEIEG (TT.X.
ouokKeuaaia Kauévo @aynTo, utTEPBOAIKS dev 0ag apéoouv Ta
KaBApIoua K.ATT.) TTEPICOEUUATA paynToU
K.ATT.)
Madikég ayopég Aduvapia eupeong ANoIwpévo paynTod
EVAANAKTIKWY XPATEWY TWV
TTEPIOCCEUOUPEVWV
OUCTOTIKWY (TT.X. € GAAN
ouvTayn)
BAGBN e€otmAiIcuoU AAAO H cuokeuaaia dev eTTapKEi
koudivag yid Th CWOTA
amobnikeuan/ouvThpnon
>U0yxuon pe Toug AAAO

opoug "avaAwaon
KOTA TTpOTiunon" Kai
"nuepopnvia Angng”

ANo

10. Ti TooooT6 (%) TNG OUVOAIKAG TTOOOTNTAG TPOWIiUWV TTOU AYOPALeTE TICTEUETE OTI

TETIETAL;

Mpiv TNV
Koudiva

Kouciva

MeTd Tnv Koudiva

11. MNMwg di1axeIPifeoTE TO PAYNTO TTOU TTEPICOEUEI (KAl €ival KATAAANAO yia KaTavdAwon);

Atroppi KatavédAwaon Awped og
ppoTa apyoTepa TOTTIKO
eTTiTTEd0

@

ADVYANCE

ADVAncing MuNicipal Circular Economy

Oikiakn AAO
KOUTTOOTOTT
oinon
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12.

ATTOppIYN GTO GUCTNUA XWPICTAS TUAAOYNG TOUu drjuou

13.

14.

15.

16.

17.

18.

ADVANCE - PR1/Zadatak 1.1.

Atéppiwn 010 CUCTAUA XWPEIOTHG CUAAOYRG TOU Ofjuou

Mwg d1axeIpifeoTE TA AVATTOQEUKTA ATTOPPILUATH TPOPIRHWYV (TT.X. PAOUDEG AaXaVvIKWV Kal
@POUTWYV K.ATT.);

ATtroppiupata OIKIOKA KOUTTOOTOTTOINGN AMAO

ZUAAEYETE XWPIOTA TA ATTOPPINUATA TPOPINWV GTO VOIKOKUPIO GOG;

Nai Oxi

Edv vai, utropeite va SWOETE TOV HECO OYKO TWV TPOQPiUWYV TTOU ATTOPPITITETE, pue BAon Tov
apifud CaKOUAWYV COUTTEP HAPKET MIAG XPHONG ] COKOUAWY ATTOPPIHHATWY HIAg XPARONS
TTOU TTETATE KAOE EBSOnAdaQ;

........................................... OQKOUAEG Iag xpriong oouTrep uapkeT /eBOouada

............................................ OOKOUAEG aTTOpPIUUGTWY Wag XpAong /eBdoudda

Edv 6x1, 0a oag evOIépepe va EXETE KAl VO XPNOINOTTOIEITE évav KASO yia Th XWPIOTAH
OUAAOYI TWV ATTOPPIMUATWY TPOPiLwWYV;

o Nai, 6aBeAa va Eekiviiow To dlIaxwPIoUO TWV ATTORAATWY TPOPIUWV LOU

o Nai, aAl\G dev utrdpxel opyavwuévn dlaxeipion ammoppIupdTwy oTo OAMO UOoU yia Tn
dlaxeipion autou Tou TUTTOU ATTOPPIUUATWY

o Oy

MeTapépeTe Ta ATOBANTA TPOPILWV COG O OUYKEKPINEVO KASO TToU BpiokeTal oTOo SpO
oag;

Nai Oxi

Edv vai, TG Ta HETAPEPETE;

Méoa o€ TTAAOTIKNA Evtég evog
OOKOUAQ UIKPOTEPOU KAOOU

Ti oag eurodidel a1rd 10 va SWPIicETE TA UTTOALEiLPATA PAYNTOU OAG;

NopoBeaia

Agv uTtdpxel d1aBEaIun TTAATPOPUO/EPAPLOYT] VIO VA LOIPACTEITE TO PayNTO ue AAAOUG
Agv uttdpyouv QIAAVOPWTTIKEG OPYAVWOEIG OTIG OTTOIEG UTTOPEITE Va aTTeUBUVOEiTE

Agv evdlagEpopal yia dwPEeEg

Agv yvwpilw TG

AANO

O O 0O 0O o0 oo

™"
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19. Eival erapkég 1o ouoTnua Siaxeipiong amoBARTWY 600ov apopd Ta améfAnTa Tpo@ipwyv
(BroamréfAnTa) oTto SRHO oag;

Nai Oxi

20. Moia Ba Bswpoucatre WG KUPIOTEPA OQ@EAN Oo1rd TNV KOIVR XPAON TNG TEPIcCOEIag
TPOYipWV Gag Kal TN XwPIoTAH GUAAOYN TwV aTTOBARTWY TPOYPIipWV TTOU dnuioupyouvTai
AVATTOPEUKTA;

MepIBAANOVTIKG 0QEAN
OikovopIkd o@éAn
Kolvwviké o@EAn

OAa Ta TTapattavw
Kavéva

O O O 0O O

2.3 Upitnik na hrvatskom jeziku
Uvodni tekst

Ovo istraZivanje se provodi u okviru projekta ,Unaprjedenje kruZznog gospodarstva u gradovima —
ADVANCE", financiranog iz programa Erasmus+ Europske unije. Cilj projekta je educirati i osposobiti
zaposlenike gradova te malih i srednjih poduzeéa iz ugostiteljskog sektora (HORECA) o pitanjima
gospodarenja otpadom od hrane.

Molimo da odvojite malo vremena i odgovorite na postavljena pitanja. VaSi stavovi su nam vrlo vazni
jer e nam pomoci da identificiramo prakse gospodarenja otpadom od hrane u kuCanstvima. Takoder
¢e nam pomoCi da izradimo prijedloge za odrzivo gospodarenje otpadom od hrane kako bi se
zaStitilo javno zdravlje i okoli$ te poboljSala kvaliteta Zivota gradana Europske unije.

VaSe sudjelovanje u anketi je dobrovoljno. Prikupljeni podaci su anonimni i koristit e se samo u
statistiCke svrhe. Ispunjavanje ankete traje manje od 10 minuta i moZete odustati u bilo kojem
trenutku.

Zahvaljujemo na pomodi.

1. Gdje se nalazi va§ dom?

o Grcka

o Srbija

o  Hrvatski
o Ostalo

2. Koliko osoba Zivi u vaSem kucanstvu?

="
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3. Navedite broj ¢lanova ku¢anstva koji pripadaju odredenoj dobnoj skupini

Dobna skupina Broj €lanova ku€anstva

Mladiod 18 godina i
18-24 godina
25-34 godina i
35-54 godina e

ViSe od 55 godina

4. Prosjecni godiSnji prihod ku¢anstva

Manje od 75.000 kuna
75,000 do 149.999 kuna
150,000 do 224.999 kuna
225,000 do 299.999 kuna
300.000 kuna ili viSe

Ne Zelim odgovoriti

O O 0O 0 o0 oo

5. Koja je udaljenost vasSeg kuéanstva od najblize trgovine hranom?

6. Koliko priblizno hrane kupite svaki tjedan (kg)?

Morski Voée Povrce Meso
plodovi
Koladi MlijeCni Ugljikohidrati Deserti Ostalo
proizvodi (krumpir, kruh,
riZa, tjestenina,
Zitarice)

7. Naskali od 1 do 9 poredajte vrste hrane za koje smatrate da se bacaju; najmanje (1) i najviSe (9)?

Morski plodovi

Voce

Povrée

Meso

Koladi
Ugljikohidrati
(krumpir, kruh,
riza, tjestenina,
Zitarice)

=\
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Mlije€ni proizvodi

Deserti

Ostalo

8. Za tri vrste hrane koje se najviSe bacaju u vaSem kuc€anstvu, koji su najvazniji razlozi zbog kojih je
bacate?

Nije mi vazno Sto bacam hranu koja je jeftina

ObiCno se pokvari u hladnjaku jer je ne konzumiramo Cesto

ObiCno se pokvari u hladnjaku jer je ne drzim ispravno pakiranu

Ne planiram dobro zalihe i Eesto kupim viSe hrane nego $to konzumiramo
Bacam hranu prije datuma “najbolje upotrijebiti do”

Bacam hranu prije isteka “roka trajanja”

O O O O O O

9. Na skali od 1 do 5, za svaku od nize navedenih kolona, poredajte po vaznosti razloge zbog kojih se

hrana u vaSem kuéanstvu baca; najmanje vazno (1) do najvaznije (5).

Prije kuhanja

Tijekom kuhanja

Poslije kuhanja

Istekao rok trajanja /
pokvarena hrana

Pripremanje prevelike koli€ine
hrane koja se ne konzumira

Velike porcije

Neispravno pakiranje

Ljudski faktor (npr. zagorena
hrana, prekomjerno guljenje/
rezanje, itd.)

Prehrambene navike (npr. ne
volimo jesti ostatke i sl.)

Kupovina na veliko

Ne koristim neiskoriStene
dijelove hrane alternativno
(npr. u drugom receptu)

Pokvarena hrana

Kvar kuhinjskih Ostalo Posuda za skladiStenje
aparata hrane nije prikladna za

pravilno skladiStenje
Zbrka s pojmovima Ostalo

"najbolje upotrijebiti
do" i "rok trajanja"

Ostalo

10. Koliki postotak (%) od ukupno kupljene hrane mislite da bacate?

Prije kuhanja Tijekom kuhanja Poslije kuhanja

11. Sto radite s ostacima hrane (prikladne za konzumaciju)?

Bacamo u Pojedemo Doniramo Kuéno Ostalo
spremnik kasnije kompostiranj
za e

Co-funded by
the European Union
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mijeSani ot
pad

Bacamo u spremnik za odvojeno skupljanje biootpada

ADVANCE - PR1/Zadatak 1.1.

12. Sto radite s nejestivim/neupotrebljivim dijelovima hrane (npr. kore od povréa i voéa, i sl.)?

Bacamo
u
spremnik
za
mijeSani
otpad

Bacamo u spremnik za odvojeno skupljanje biootpada

Kuéno
kompostiranje

Ostalo

13. Skupljate li u svom kuéanstvu otpad od hrane odvojeno?

Da

Ne

14. Ako da, navedite broj vreCica koje napunite svaki tjedan.

jednokratne vrecice za supermarkete /tjedno

jednokratne vreGice za smece / tjedno

15. Ako ne, jeste li zainteresirani za koriStenje spremnika za odvojeno skupljanje otpada od hrane?

o Da, Zelim zapoCeti s odvojenim skupljanjem otpada od hrane

o Da, ali nema organiziranog sustava skupljanja kako bih se uklju€io/la u sustav odvojenog skupljanja

otpada od hrane
o Ne

16. Odlazete li biootpad u poseban spremnik kojeg je osigurala vaSa lokalna zajednica?

Da

Ne

17. Ako da, na koji nacin ih prenosite otpad u njih?

Putem plasti¢ne vreCice

==\
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18. Sto vas sprjeava da donirate ostatke hrane?

o

Propisi

Nema dostupne platforme/aplikacije za doniranje hrane

Ne postoje dobrotvorne organizacije kojima se mogu obratiti
Ne zanima me doniranje hrane

Ne znam kako

Ostalo

O O O 0O O

19. Je li sustav gospodarenja otpadom od hrane (biootpad) u vaSem gradu zadovoljavaju¢?
Da Ne

20. Sto smatrate najveCom koristi od doniranja ostataka hrane i odvojenog skupljanje otpada od hrane?

EkoloSka korist
Ekonomska korist
DruStvena korist
Sve navedeno
NiSta

©o 00 o0 o ux

2.4 Upitnik na srpskom jeziku
Uvodni tekst

OBo ncTpaxumBatbe ce CNpoBOAM Y OKBUPY NpojekTa , YHanpehewe LMpKynapHe ekoHoMuje
lpaga —ADVANCE (Advancing Municipal Circular Economy)”, y okBupy Epasmyc+ nporpam
EBponcke yHuje. MNpojekaT uma 3a unrb ga egykyje n odyum ocobrbe onwTMHa v Manmx u
cpearunx npegyseha y cektopy yroctuterbctea (HoReCa) oHau4nHy ynpasrbaka oTrnagom of
XpaHe.

Monum Bac aa oABojuMTE Marno BpeMeHa Aa o4roBopuTe Ha NuTakwa aHkeTe. Bawm ctaBoBu cy

HaM BeoMa BaxHu jep he Ham nomohu ga naeHTUdKUKyjemo npakce ynpasrbakwa oTnagom o4
XpaHe 13 gomahuHcTBa. Takohe he Ham nomohu ga dhopmynuiemMo npeanore 3a O4pXuBo
ynpaBrbakbe OTNagoM o XpaHe Yy UMby 3allTUTe jaBHOr 34paBriba U XUBOTHE cpeguHe u
noborblana KBanuTeTa Xunsota rpahaHa.

Bawle yyewhe y aHkeTn je 4o6poBorbHO. MpuKynrbeHn nogaum cy aHOHUMHK 1 kopucTuhe ce
camo y ctatucTuyke cepxe. lNonywaBake nuTama Tpaje Mamse o4 10 MUHyTa.

MHoro Bam xBarna Ha nomohu.

1. 'pe ce Hana3wu Bawe gomahnHcTBO?
o [puka
o Cpbuja
o Xpsartcka

o [Opyro

™"
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2. Konuko ocob6a xuBu y Bawem gomahuHcTBy?

3. HaBeguTte 6poj unaHoBa gomahuHCTBA KOju npunagajy cneaehum ctapocHUM rpynama

CtapocHa rpyna Bpoj unaHoBa nomahuHcTBa
VMo 18 TOAMHA s
18-24TOONHA e
25-3ATOONHA
35-54TOOMHA

MPEKO S5 TOOAMHA i

4. TpoceyaH roauwtu npuxoan AoMmahnHcTBa

o0 Marse oz 1.200.000 gnHapa

0 1.2000.000 go 2.400.000 anHapa
0 2.400.000 go 3.600.000 anHapa
0 3.600.000 go 4.800.000 anHapa
0 4.800.000 onHapa unu BuLle

0 He Xenum da npeuunsnpam

5. Koja je ynarbeHocT Bawer gomahnHcTBa o4 Hajonuxke npogaBHULE XpaHe?

6. Konuko xpaHe oTnpunuke Kynyjete cBake Hegerbe (Kr)?

MNnogosu Bohe lNoBphe Meco
Mopa
Meumnsa MneyHn CkpobHa Cnatkuium Ocran
npoussoau XpaHa o

7. HaBeguTe BpcTe xpaHe 3a Koje cmaTparte Aa ce 6aua; kopuctehu ckany 1-9 rae je Hajmame (1)

M HajBuwe (9)

Mnogoeu mopa

Bohe

™"

Co-funded by
the European Union




ADVANCE - PR1/Zadatak 1.1.

MoBphe

Meco

MeumnBa

CkpobHa xpaHa

MneyHn nponssogmn

Cnatkuwum

Octano

8. Kaga nsabepeTe Tpu BpcTe XpaHe Koje ce HajBuLle 6aua y Bawem gomahnHCTBY, KOju cy

rnaBHu pa3nos3u 3a 1o?

0 He cmeTta mu ga 6auam xpaHy koja je jecbTuHa

o0 OBu4HO ce nokBapu y hpvxmnaepy, jep ra He KOpUCTUM YeCTO

0 O6UYHO ce NoKBapW y OpwKUaEpY, jep ra He ogpxkaBam kako Tpeba

0 He ynpaBrbam cBOjuM 3anmxamMa 1 0OMYHO KyrnyjeM BuLIE XpaHE HEro LUTO KOH3yMupam
o bauam oBy xpaHy npe gatyma ,Hajborbe ynotpebutn go”.

o bauam oBy xpaHy npe gatyma ,poka Tpajara“.

™"
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9. HaBeguTe pasnore 360r Kojux 6auarte xpaHy; kopuctehu ckany 1-5, rae jeHajMare BaXkHo (1)

0o HajBuLle (5)

Mpea npunpema

Mpunpema

HakoH npunpeme

Wctekao patym /
NoKBapeHa xpaHa

MpunpemnTe NpeBenuky
KOSNNYMHY XpaHe

Benuke nopuuje

OwTeheHo
nakoBaH-€e

Jbyacka rpetuka (Hnp.
3aropeHa xpaHa.)

HaBuke y ncxpanu (Hnp.
He Bonum octaTtke)

KynosuHa Ha Benuko

Hema antepHaTtuBHe
ynoTtpebe cacTojaka (y
OpYyrom peLenTy Ha npumep)

lMokBapeHa xpaHa

KBap KyXmHsCKMX
anapata

Octano

Mocypa 3a ckanguuiTexe
XpaHe Huje afekBaTHa

3abyHa ca
TEPMUHMMA
,Hajoorbe
ynoTpeduTtn go” un
,POK Tpajara”

OcTtano

Octano

10. 3a Koju npoueHarT (%) o YKyNnHe KONMYMHe KynibeHe XpaHe BepyjeTe aa je 6avyeH?

Mpen
npunpema

Mpunpema

HakoH npunpeme

11. lLita paguTe ca octauMma xpaHe (MOrogHMUM 3a KOH3yMauwmjy)?

Bauum Mojenem
KacHuje

[oHnpam KomnocTupa Ocran

/NOKITOHUM

Bauam ra y kaHTy 3a 0[BOjeHO caKynibame
Huopasrpagmsor otnaga

M o

12. llita paguTe ca ocTauumMa XxpaHe Koju HUCY 3a KOH3yMupake (Hnp. Kope og noBpha n Boha)?

Bauam KomnocTtupam Ocrtano
otnaa

==\
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Bauam ra y kaHTy 3a 0[1BOjeHO caKkynrbahe
Ovopasrpagmeor oTnaga

13.[1a nu ogBOjeHO caKynrbarTe OTnag oA XpaHe Yy CBOM AomahuHCTBY?
- He [

14. Ako je Ball ogoroBp Aa, Aa num 6ucTte mornu ga HaBegeTe npoceYyHy KONMn4inHy 6aueHe XpaHe

Ha OCHOBY 3anpeMunHe Keca Ui KaHTU Koje 6auaTe cBake Hegerbe?

Opoj jeqHOKpaTHUX Kece 3a cynepmMapkeTe/ HegerbHo

Opoj jegHOKpaTHMX Kece 3a cmehe/ HegerbHo

15. AKo je Ball of40roBp He, Aia N 6GucTte 6N 3auHTepecoBaHu Aa MMaTe UMM KOPUCTUTE KaHTY

3a 0[1BOjeHO caKynsbake oTnaga og XpaHe

o [la, »xeneo 6yx ga noyHeM ca ogBajareM CBOr OTnaga of xpaHe

o [la, anun y M0Ojoj ONLWITKMHK HE NOCTOj OPraHM30BaHO yrnpaBibake 0TNagoM Aa Oum ce pykoBano 0BUM
TOKOM

o He

16. la n1 npeHocuTe cBOj 6uooTnan y ogpefeHy KaHTy Koja ce Hanasu y Balloj ONTUHU?

[a He

17. AKo pa, Kako ux npeHocure??

Y nnacTn4Hoj kecn Y Mahs0j KaHTK

18. lLita Bac cnpe4yaBa fga AoHMpaTe CBoje ocTaTke?

0 3aKOHOLaBCTBO

o Hema goctynHe nnatdopme/annvkaumje 3a geroete xpaHe ca gpyruma
o He noctoje nobpoTBOpHE OpraHu3aumje Kojuma Mory aa ce oopatum

0 Hucam 3anHTepecoBaH 3a JoHVpare

o0 He 3Ham kako

Co-funded by
the European Union
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19.1a nu je cucTeM ynpaBrbakba OTNafoM KOju ce OQ4HOCHU Ha oTnapj o4 XpaHe (6uooTtnag) y

BaI.IJOj OMWTUHU aAeKBaTaH ?

[a He

20. lTa bucre cMaTpanu rmaBHUM npeaHOCTUMa Aerbeba BalluX ocTaTaka U OIJ.BOjeHOF

NpUKynibaka HeU3beXXHOr oTnaga o4 XpaHe?

o Exonouuka kopuct
0 EkoHomcka kopucTt
o [pywTBeHa kopucTt
o Cse HaBeeHO

o Hema kopuctu

3 Upitnici za istrazivanje u HORECA tvrtkama

3.1 Upitnik na engleskom jeziku
Uvodni tekst

This survey is carried out in the framework of the project "Advancing MuNicipal Circular Economy -
ADVANCE", funded by the Erasmus+ programme of the European Union. The project aims to educate
and train staff of municipalities and SMEs in the catering and hospitality sectors (HORECA) on food
waste management issues.

Please take some time to answer the survey questions. Your views are very important to us because
they will help us to identify food waste management practices on the HORECA sector. They will also
help us create a strategic alliance of education, training and awareness raising between municipalities
and HORECA SMEs so that both parties can smoothly and effectively achieve the ambitious EU goals
regarding food waste.

Your participation in the survey is voluntary. The data collected are anonymous and will be used for
statistical purposes only. Completing the questions takes less than 10 minutes and you can withdraw
from the survey at any time. Thank you very much for your help.

1. Where is your business located?

o Greece
o Belgium
o Cyprus
o Serbia

o Croatia

™"
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o Other

2. Interviewee’s position? / Who is answering this questionnaire?

Owner

General manager

Designated employee (Inventory manager)
Chef

Other

O O O o o

w

Who is responsible for the food supply?

Owner

General manager

Designated employee (Inventory manager)
Chef

Other

SPeCify: oo

O O O O o

4. Business category

Take away

5. What types of food are included in your menu?

Seafood

Pastries

6. You serve?

Breakfast

Delivery Dine-in

Fruit

Dairy products

Brunch

Vegetables

Starchy food

Lunch

7. How much food do you approximately buy every week (kg)?

Seafood

Pastries

@

ADVA
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Fruit

Dairy products

NCE
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Vegetables

Starchy food

Meat
Desserts Other
Dinner
Meat
Desserts Other

Co-funded by
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8. What is the average number of customers you serve per week?

0-

o O o o

150

150 - 300
300 - 450
> 450

9. How much food do you believe is wasted?

ADVANCE - PR1/Zadatak 1.1.

Unit Time Period
Material Quantity
Kilos (kg) Tones (tn) Week Month

Seafood

Fruit

Vegetables

Meat

Pastries

Starchy Food

Dairy Products

Desserts

Other

10. List the reasons food gets wasted:

During maintenance

During preparation

During consumption

Expired by date / rotten

food

Prepare excessive amount of
food which is not served

Large portions

Defective packaging

Human error (e.g. food burned,

over-trimming, etc.)

Large number of orders

Out-of-season products

Other

Customer
indifference/ignorance

Kitchen Equipment

failure

Excessive menu choices

Aesthetic reason

shape, damages)

s (color,

Other

Other

@
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11. What percentage of the food do you believe is wasted?

0 During maintenance
o0 During preparation

0 During consumption

Total= 100%

12. How often are customers provided with doggy bags, i.e. packages containing their leftovers?

Very often

Often

13. What percentage of the customers get in a package their leftover food?

80-100%n

60-80%

14. How do you manage food waste that is not suitable for consumption?

Throw
away/Trash

Collaboration with
external actors

15. How do you manage leftover food?

Throw
away/Trash

Charity

Sometimes Rarely
40-60% 20-40%
Composting Other
Collaboration with Composting

external actors

16. Do you apply separate collection for any of the below categories?

Organic/Biowaste

Oil/frying oil

Food that was not served

Never

0-20%

Other

None of the above

17. If you do not segregate your waste streams, for which of the following categories would you be

interested in installing bins for separate collection?

Organic/Biowaste

Oil/frying oil

18. Is there space for installing new bins?

Yes

Food that was not served

No

E 23
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19. Do you think that food waste in the HoReCa sector has decreased nowadays compared to 10 years ago?

Yes No

20. If yes, what are the main reasons for that decrease according to you??
o Augmented environmental awareness
Increased experience with regard to food waste management
Legislative changes
Increased attention for cost management/reductions (due to financial crisis)
Other

o O O o

21. Do you feel that there are specific challenges related to the utilization of food waste?

Yes No

22. If yes, select these challenges.

o Time consuming process
Difficulties associated with waste management
Lack of awareness
Lack of motivation
Higher cost (e.g. compost machines, etc.)
Other

O O O O o©o

23. What motivates you to reduce food waste?
o Reduction of expenses (e.g. food waste equals to waste of money)
Environmental awareness
Marketing actions/Advertising
Economic benefit (e.g. lower landfill fees)
Tax incentives
Legislation
Other

O O O O O oOo

24. Which of the following actions/measures would you consider in order to reduce food waste?
o Employee training

Follow the First In, First Out (FIFO) method

Keep track of food bought and wasted using a software application

Collaboration with external actors

Encourage staff communication

Raise Consumer awareness

Other

O O O O O o

Co-funded by
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3.2 Upitnik na grékom jeziku
Uvodni tekst

H mmapoloa épeuva diegdyetal oTo TTAQioIo Tou £pyou "Advancing MuNicipal Circular Economy -
ADVANCE", To oTroi0 ¥pnuaTtodoTeital armd 1o TTpdypauud Erasmus+ 1NG Eupwiraikig ‘Evwong.
2TOX0G ToU €pyou gival N eKTTAI®EUCT KAl KATAPTION TOU TTPOCWTTIKOU TwV dripwy Kai Twv MME
oTovV TOpéQ TNG €0Tiaong kai Tng @IAogeviag (HORECA) oe Béuata diaxeipiong atroBAnTwyY
TPOPipwWV.

MapakaAoUue agiepwoTe Aiyo XpOVO yia va ATTaviioETe OTIS EPWTACEIS TNG £€peuvag. Ol
ATTOYEIC 0ag gival TTOAU ONUAVTIKES yia udg, 80T Ba pag Bondricouv va TTPoodIOPICOUE TIG
TIPOKTIKEG Blaxeipiong atmoBAATWY TPOoYiuwy oTov Topéa HORECA. Oa pag Bonbriocouv eTTiong
va ONUIOUPYOOUUE WG OTPATNYIKI cuppayxia eKTTaideuong, KaTapTIoNG Kal euaiodnTtoTroinong
UETAEU TWV ONUWV KAl TWV WKPOUETAIWY ETTIXEIPAOEWY HORECA, WoTe Kal Ta OUO uépn va
EMTUXOUV OUAAAG KOl OTTOTEAEOUATIKA TOUG PIAGDOEOUG OTOXOUG TNG EE oXeTIKG pe Ta atrépANTO
TPOPipwWV.

H ouppetoxn oag otnv épeuva cival eBeAovTikr]. Ta dedopéva TTou GUAAEYoVTal gival avwvupd
Kal 8a xpnoiuotroinBouv pdvo yia OTATIOTIKOUG OKOTTOUG. H cuptmmAApwon Twv €pwTACEWVY
Olapkei AiyoTepo atrd 10 AeTITA Kal LTTOPEITE va atTooupBeite atrd TNV £€peuva ava TTAca aTiyun.
2ag euxaploToupe TTOAU yia Tn fonBeid oag.

1. lMou BpiokeTal n emIXEiPNOR O0AG;

o EMd&Sa
o BéAyio
o Kutpog
o ZXZepPia
o Kpoaria
o AMn

2. Ofon ouvevreuglalopevou

ISIOKTATNG eTTIXEIPNONG

"evikdg S1eubuvTrg

Opiopévog UTTAAANAOG (TT.X. DIAXEIPIOTAG aTTOBEUATOG)
2eQ

O O O O o

3. Molog aocxoAsital pe TIG TTPOUNOEIEG;

o [IdIo0KTATNG eTTIXEIPNONG
evikOg d1eubuvTng
o Opiopévog UTTAAANAOG (TT.X. DIAXEIPIOTAG aTTOBENATOC)

™"
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4. TOmog emixeipnong

MNa to oTriTI
(Take away)

Tpogodiavoun
(Delivery)

Dine-in

5. Moia €idn mpoidvTwy TEPIAauBAvovTal OTO HEVOU OAG;

ADVANCE - PR1/Zadatak 1.1.

Yapikd ®pouta Aaxavika Kpéag
ApTooKkeudopata "aAAOKTOKOUIKG AuuAouxa Emdoépm AAO
a
6. Ti1ammo 1o TTAPAKATW CEPPRiPETE;
Mpwivo Brunch Meonueplavéd ATtroyeupaTivéd
7. Néoca KIAG @aynToU ayopdfovTal KaTd TTpooéyyion Kabe edoudadq;
Yapikd ®pouTta Naxavika Kpéag
ApTooKeuaopaTa " aAOKTOKOUIKG AuuAouxa Emdopm AAO
a
8. Noéooug eAdreg e§utrnpeTeiTe KATA HECO OpO ERSonadIaiwg;
o 0-150
o 150-300
o 300-450
o >450
9. Néoo mepitrou Payntoé Ba Aéyare 611 oTTaTaAIETAI;
i i Movadeg MNepiodog
Eidog MNoodétnTa = = = = —
KiAd (kg) | Tévol (tn) Avad gdoudda | Avd piva
OaAlacoiva
®dpouTta
Nayavikd

™"
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Movadeg Mepiodog
KiAd (kg) | Tovol (tn) Avad gdoudda | Avd pipva

Eidog MoooétnTa

Kpéag

ApTtookeudoparta

Auulouxa

"aAOKTOKOUIKG

EmdopTtia

ANo

10. BdATe o€ o€1pd TOUG KUPIOUG AGYOUG TTOU TTETIOUVTAI PaynTd.

During maintenance During preparation During consumption
Mépaoe n nuepounvia MpocToipacia uTTEPBOAIKWYV MeyaAeg pepideg
AENG TTOCOTHTWY TTOU JEV

oepBipovral
EAaTTwpatikn AvBpwTTivo AdBog (nayeipeua) MeydAeg TTapayyeAieg
OUOKEUQCIa/TTPoioV
MpoidvTa eKTOG ETTOXAG AAAO Adiagopia TTEAATWV
Texvika TTpoBAARuaTa MeyaAo pevou
UNXaVNUATWY
AioOnTikoi Adyol AN
(XpWua, OXNua, pOopPES)
AANO

11.TI TTOO0OTO TOU OUVOAOU TTIOTEUETE OTI TTETIETAI;

To T 1 Cot (ot 1 1o VAV 1] o 1 o 5P %

o Katd Tnv TPOoETOINOCTO/TTAPAGKEUN. .. v %

Lo TN <o § (A0 710 Yo 1 o 1O %
(ZUvoho = 100%)

12.M600 cuXVda TTaPEXETAI OTOUG TTEAATEG N SUVATOTNTA VO TTOKETAPOUV TA TTEPICCEUOUUEVA
TPOPINA TOUG;

MoAU 2uyxva KaTtroleg popég 2Tavia Moté
ouyvé

13. T TTOO00TO TTEAATWYV TTAIPVEI TO UTTOAEITTOMEVO QPAYNTO O€ TTAKETO;

80-100%n 60-80% 40-60% 20-40% 0-20%

14.NMwg d1axeIpifeoTE TA TPOPIKA UTTOAEippaTA TTOU BV LTTOPOUV Vo 50000V WG TPOPN;

ATtroppipuata 2UVEPYOTia LE EEWTEPIKOUG KoutroaTotroinon AMO
TTAPAYOVTEG
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15. NMwg S10XeIPifECTE TIG TTEPICTEVUOUHEVEG HEPIDEG;

ATroppiupaTa Kovwvikn Zuvepyaoia pe KoutrooTotroinon AMo
TTPOCPopa €EWTEPIKOUG
TTAPAYOVTEG

16. Moia uAIkG/aréBANTa padetovral XwpPIoTy;

Opyavika Nadia / ®aynTo Tou dev Kavéva a1 Ta
TNnyavéAaia oepPipioTnke TTapaTTavw

17. Av dev éxeTe TpOTTO Siapoipac ol UAIKwV/atroBARTWY Ba oag evOIEPEPE VO TOTTOBETACETE
€181KoUG Kadoug diaxwpiopou yia:

Opyaviké Nadia / ®ayn16 TToU dev Kavéva atré 1a
Tnyavéiaia oepPIpioTnke TTAPATTAVW

18. 'ExeTe XWpo yia eTITTAéOV KABOUG eKei TTOU BadeTe Ta arOBANTC;

Nai |:| Oxi I:l

19. MioTeleTan OTI TA TEAEUTAIO XPOVIA £XEI LEIWOEI N OTTATAAN TPOPiUWYV OTIG ETTIXEIPACEIG
@i1Aogeviag Kal EOTIOONG, CUYKPITIKA e HEKA XPOVIO TTPIV;

Nai :I Oxi I:l

20. Av vai, TOTE TTOI101 TTIOTEVUETE OTI €ival o1 KUpIol Adyol;

OikoAoyikn Kal TTEpIBAAAOVTIKA euaioBnToTToinon
Eumeipia

NouoBeaia

OikovouikA Kpion

AANO

O O O O o

21. YITApXOuV gUTTOdIa oTNV AIOTroincT TWV TPOPIKWYV UTTOAEIMpATWY;

Nai |:| Oxi |:|

22. Av vai, eTIAEETE TOUG AGyOUG.

XpovoBopa diadikacia

AuokoAia diaxeipiong UTTOAEILPATWY

‘EAAEIYN yvwoewyv aglotroinong

‘EAAEIYN KIVATPOU

MBavaTnTa €TTITTAEOUV KOGTOUG (TTX UNXAVNUA KOUTTOOTOTIOINGNG)
AANO

="
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23. Ti 0Og KIVNTOTIOIEI YIO TN pEiWON OTTATAANG;

Meiwaon TTepITTWV dATTAVWY (TT.X. OTTATAAN TPOQIUWY ICOBUVANET UE OTTATAAN XPNUATWY)
OikoloyIkr Kail TTEPIBAAAOVTIKA euaioBnaia

Alo@rpion Kai dIKTUWOoN pe KATAVOAWTEG Kal AANEG ETTIXEIPNTEIG

OikovouIkd 6QEAOG (TT.X. XaunASGTEPA TEAN BIABEANG ATTOPPIMUATWV)

®dopoAoyikA gbvola

NopoBeaia

AANO

0O O O o o o o

24. Moioug atrd Toug TTaPAKATW TPOTTOUG Ba eTTIAEYaATE Yia TNV KOAUTEPN Siaxeipion Twv
TPOYipwYV;

ExTraideuon TTpoowiikou

KatavaAwaon Tpo@ipwy pe oeipd TTpoTepaIdTNTAS NKL. avaAwaong (FIFO)

Xprion €1I8IKWY unXavnudtwy A Epapuoywy

>uvepyaaia pe eEwTePIKOUG POPEIG

Evioxuon Tng emmKoIvwviag TTpoCwTTIKOU

Euaigbnrotroinon katavaAwTwy

AAO

O O 0O o o o o

3.3 Upitnik na nizozemskom jeziku
Uvodni tekst

Dit onderzoek wordt uitgevoerd in het kader van het project "Advancing MuNicipal Circular Economy
- ADVANCE", gefinancierd door het Erasmus+-programma van de Europese Unie. Het project heeft als
doel het personeel van gemeenten en Kmo's in de horecasector op te leiden en te trainen in het
beheer van voedselafval.

Neemt u even de tijd om de enquéte te beantwoorden? Uw mening is erg belangrijk voor ons, omdat
deze ons zal helpen de gewoontes op het gebied van voedselafvalbeheer in de horeca in kaart te
brengen. Het zal ons ook helpen een strategische alliantie van onderwijs, opleiding en bewustmaking
tussen gemeenten en horecaondernemingen tot stand te brengen, zodat beide partijen de
ambitieuze EU-doelstellingen rond voedselafval vlot en doeltreffend kunnen realiseren.

Uw deelname aan de enquéte is vrijwillig. De verzamelde gegevens zijn anoniem en zullen alleen voor
statistische doeleinden worden gebruikt. Het beantwoorden van de vragen neemt minder dan 10
minuten in beslag en u kunt de enquéte op elk moment beéindigen. Hartelijk dank voor uw hulp.

1. Waar is uw bedrijf gevestigd?
Griekenland

Belgié

Cyprus

o O o o

Servié

="
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o Kroatié

o Andere

2. Functie van de respondent? / Wie beantwoordt deze vragenlijst?

Eigenaar

Chef

O O O O o

General manager

Anders: .........

Aangewezen werknemer (Inventarisbeheerder)

3. Wie is verantwoordelijk voor de voedselvoorziening?

Eigenaar

Chef

O O O O o

4. Bedrijfscategorie

Take away
(afhalen)

General manager

Anders: .........

Delivery
(bezorging)

5. Welke soorten voedsel staan er op het menu?

Vis

Gebak

6. Wat serveert u?

Onbijt

Fruit

Zuivel

Brunch

Aangewezen werknemer (Inventarisbeheerder)

Ter
plaatse
eten

Groenten

Graanproduct
en

Lunch

7. Hoeveel voedsel koopt u ongeveer per week (kg)?

Vis

Gebak

Fruit

Zuivel

Groenten

Graanproduct
en

@
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Vlees

Desserts

Andere

Diner

Vlees

Desserts

Co-funded by
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8. Wat is het gemiddelde aantal klanten dat u per week bedient?

0-150
150 - 300
300 - 450
> 450

o O o o
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9. Hoeveel voedsel wordt er volgens u verspild?

ADVANCE - PR1/Zadatak 1.1.

Materiaal

Eenheid

Periode

Aantal
Kilo (kg)

Ton

Week Maand

Vis

Fruit

Groenten

Vlees

Gebak

Graanproducten

Zuivel

Desserts

Andere

10. Geef de redenen waarom voedsel verspild wordt:

Tijdens de bewaring

Tijdens de bereiding

Tijdens de consumptie

Over datum/ bedorven
voedsel

Buitensporig veel voedsel
bereiden dat niet wordt
opgediend

Grote porties

Beschadigde
verpakking

Menselijke fouten (b.v.
aangebrand voedsel, te grote
garnering, enz.)

Groot aantal bestellingen

Buiten het seizoen
vallende producten

Andere

Onverschilligheid/onweten
dheid van de klant

Defect van
keukenapparatuur

Te veel menukeuzes

Esthetische redenen
(kleur, vorm, schade)

Andere

Andere

==\
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11. Welk percentage van het voedsel wordt volgens u verspild?

(0]
o

(0]

Tijdens de bewaring ............coooiiiiiiiiiiiienns %

Tijdens de bereiding.........coovveiiiiiiiiiiiiieeen, %

Tijdens de consumptie

Totaal = 100%

ADVANCE - PR1/Zadatak 1.1.

12. Hoe vaak krijgen klanten doggy bags, d.w.z. verpakkingen met hun restjes?

Heel

vaak Vaak

Soms

Zelden

13. Welk percentage van de klanten krijgt in een pakket met restjes voedsel?

80-100%

14. Hoe gaat u om met voedselafval dat niet geschikt is voor consumptie?

Weggooien/

60-80%

afval

Samenwerking met
externe partners

15. Hoe ga je om met overgebleven eten?

Weggooien/

Liefdadigh
afval eid

40-60%

Composteren

20-40%

Anders

Samenwerking met
externe partners

Composteren

16. Past u afzonderlijke inzameling toe voor een van de onderstaande categorieén?

biologisch afval

Organisch/

Olie/
frituurolie

Voeding die niet geserveerd

werd

Nooit

0-20%

Anders

Geen van deze

17. Als u uw afvalstromen nog niet scheidt, voor welke van de volgende categorieén zou u dan interesse

hebben in het plaatsen van vuilnisbakken voor gescheiden inzameling?

biologisch afval

Organisch/

Olie/
frituurolie

18. Is er ruimte om nieuwe vuilnisbakken te plaatsen?

Ja

Nee

Voeding die niet geserveerd

werd

Geen van deze

19. Denkt u dat de voedselverspilling in de horecasector tegenwoordig is afgenomen in vergelijking met 10

jaar geleden?

@
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Ja Nee

20. Zo ja, wat zijn volgens u de belangrijkste redenen voor die daling?
o Verhoogd milieubewustzijn
o Meer ervaring met het beheer van voedselafval
o Wijzigingen in de wetgeving
o

Meer aandacht voor kostenbeheersing/reducties (vanwege financiéle crisis)

o Andere:............oennnnn.

21. Vindt u dat er specifieke uitdagingen zijn met betrekking tot het gebruik van voedselafval?

Ja Nee

22. 7o ja, selecteer deze uitdagingen:
o Tijdrovend proces
Moeilijkheden in verband met afvalbeheer
Gebrek aan bewustzijn
Gebrek aan motivatie

Hogere kosten (b.v. compostmachines, enz.)

O O O O ©o

Andere: .........coiiiiiee

23. Wat motiveert u om voedselverspilling tegen te gaan?

Vermindering van de uitgaven (bv. voedselverspilling staat gelijk aan geldverspilling)
Milieubewustzijn

Marketingacties/reclame

Economisch voordeel (bv. lagere stortkosten)

Fiscale stimulansen

Wetgeving

O O O O O o o

Andere: ........ooiiiiinnl.

24. Welke van de volgende acties/maatregelen zou u overwegen om voedselverspilling tegen te gaan?
o Opleiding van werknemers
De FIFO-methode (First In, First Out) volgen
Aangekocht en verspild voedsel bijhouden met behulp van een softwaretoepassing of applicatie
Samenwerking met externe actoren
Communicatie met personeel aanmoedigen

Bewustmaking van de consument

O O O O o o

Andere: ...l

Co-funded by
the European Union

=\
@JADVM:MQ MuNicipal Circular Economy 3 5




ADVANCE - PR1/Zadatak 1.1.

4 Upitnici za istrazivanje u jedinicama lokalne samouprave

4.1 Upitnik na engleskom jeziku

1. Number of permanent residents

2. Isit a tourist destination?

Yes, but the number of tourists is relatively low and does not affect food waste production

Yes, and the number of tourists significantly affects the food waste production during the high season

period
o No

3. Arethere in place any waste prevention programs and/or initiatives?

Yes

4. |If yes, describe briefly this action

No

5. Does the municipality conduct compositional analysis?

Yes

6. If Yes, how?

Weigh and record the mass and type of bio waste
Quality analysis of bio waste only
Record the overall quantity of bio waste collected

No

7. If you keep track of the food being wasted, what is the annual amount of food being wasted?

8. What is the frequency of the municipal compositional analysis?

O O O O

Once per year

Once per semester

Once per trimester

Other Specify: ..................

==\
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9. Does the municipality have any program for separate collection of food waste?

Yes, separate collection of organics (Bio-waste/food waste and green waste)
No

10. Do you provide small bins in the households of your municipality in order to segregate food waste?

Yes No

11. How often are the municipal food waste/bio-waste bins collected?

everyday 3-4 times/week 2-3 times/ week

1 time/ week

12. If not, why has not the municipality implemented any program of separate collection yet?

Lack of funding
Lack of awareness

No legislation in place

o
o
o Lack of infrastructure
o
o Other

13. Which is the main recovery method of food waste?

Composting

Anaerobic digestion - Energy Production
Incineration - Energy Production

Animal feed

O O O 0o o

None - simply landfilled

14. If you compost, what do you do with the produced compost

Sell it Give it to anyone who needs it Use it to parks/fields

15. Does the municipality have intentions to upgrade its existing waste management system related to
biowaste?

Yes No

16. If yes, how do you plan to achieve this (please choose at least one option)?

Introduce food waste prevention programs and initiatives (e.g. children training programs)
Introduce separate collection of food waste (green waste)
Manufacture energy recovery plants

™"
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o Launch municipal composting

4.2 Upitnik na hrvatskom jeziku

1. Broj stalnih stanovnika

ADVANCE - PR1/Zadatak 1.1.

2. Jelivas$ grad/op¢€ina turistiCka destinacija?

Da, ali je broj turista relativno mali i ne utjeCe na koli€inu proizvedenog otpada od hrane

Da, i broj turista znaCajno utjeCe na koli€inu proizvedenog otpada od hrane za vrijeme najveée sezone

Ne

3. Postoje li kakvi preventivni programi i/ili inicijative?

Da

Ne

4. Ako da, opiSite ukratko aktivnosti.

5. Provodi li se u vaSem gradu/op¢ini analiza sastava ili koli€ine otpada?

Da

6. Ako da, kako?

Ne

Vaganjem i evidentiranjem mase i vrste biootpada

Samo kvalitativna analiza biootpada

Evidentiranjem ukupne koli€ine prikupljenog biootpada

7. Ako se prati koli¢ina baCene hrane, kolika je njena godiS$nja koli€ina?

8. Koja je uCestalost provodenja analize sastava otpada?

o O O O

Jednom godiSnje

Jednom u pola godine
Jednom u tri mjeseca

Drugo

Specificirajte: ..................

9. Ima livas grad/opéina organizirano odvojeno skupljanja otpada od hrane?

==\
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Da, odvojeno skupljanje biorazgradivog otpada (biootpad/otpad od hrane i zeleni otpad)
Ne

10. Je li va$ grad/opéina osigurao male spremniku za kuc¢anstva u cilju odvojenog skupljanja otpada od
hrane?

Da Ne

11. Koliko Cesto se vr$i praZnjenje spremnika za skupljanje otpada od hrane/biootpada?

svakodnevno 3-4 puta tjedno 2-3 puta tjedno

1 put tjedno

12.  Ako ne, zaSto grad/opcina jo$ nije uveo nikakav program odvojenog skupljanja otpada?

Nedostatak financijskih sredstava
Nedovoljno razvijena svijest
Nedostatak infrastrukture

Nema zakonske obveze

Ostalo

O O O o o

13. Koji je glavni na€in oporabe otpada od hrane?

Kompostiranje

Anaerobna digestija — proizvodnja energije
Spaljivanje — proizvodnja energije

Hrana za Zivotinje

O O O o o

NiSta — jednostavno odlaganje

14. Ako se provodi kompostiranje, Sto se radi s proizvedenim kompostom?

Prodaje Daje se kome je potrebno Koristi se za parkove
se /polja

15. Ima li grad/opéina namjeru nadogradivati postojeCi sustav gospodarenja otpadom u dijelu koji se
odnosi na biootpad?

Da Ne

16. Ako da, kako se to planira posti¢i (molimo izaberite najmanje jednu opciju)?

o Uvodenjem programa i inicijativa za sprjeCavanje nastanka otpada od hrane (npr. programi edukacije
djece)
Uvodenjem sustava odvojenog skupljanja otpada od hrane (zeleni otpad)
Izgradnjom postrojenja za proizvodnju energije

™"
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o Pokrenuti kompostiranje

4.3 Upitnik na srpskom jeziku

1. BpojcTaHOBHMKa

2. [anu je Bawa onwTuHa TYpUCTUYKa AecTUHauuja?

[a, anv 6poj TypucTa je penaTMBHO Manu 1 He yTU4e Ha NPOU3BOAHY OTMaAa 04 XpaHe
[a, n 6poj TypucTa 3Ha4ajHO yTu4e Ha NPoM3BOAHY OTNada o4 XpaHe TOKOM CEe30He
He

3. [a nu nocTtoje HeKN NpeBeHTMBHM NporpamMmu u/vnu HULMjaTuBe yBe3n ca oTnagom on
XpaHe?

Oa He

4. AKO nNocToju, onuLnNTe YKpaTKo

5. [anuonwTrHa cCNpoBOAM aHaNnuM3y cactaBa oTnaga?
[a He

6. Ako Aa, KakBy?

N3mepun n 3abenexmn macy 1 BpcTy 61o oTnaga
KBanuTeTHa aHanu3a noce6Ho 6uo oTnaga
3abenexu yKynHy KonuumHy NnpukynrbeHor 61o otnaga

7. Axo BoguTe eBMAeHUMjy O Bauamy XpaHe, KONuKa je rogulilba KOJIMYMHa XpaHe Koja ce
6aua?

8. Kojaje yuectanocr aHanu3e cactaBa oTnagay BalloOj ONWTUHU?

JegHom rogniumse
JegHom y cemecTpy
JeoHOM y TpuMecCTpy
Ocrano

HaBectn: ..................

=\
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9. [anu onwTrhHa MMa HeKU Nporpam o4BOjeHOr NpUKyN/bakba oTrnaga o4 XxpaHe?

o [a, ogBojeHo cakynrbake OpraHCKMX maTtepuja (bno-otnag/oTnag o XxpaHe v 3eneHu otnag)
o He

10. fla nu y aomahuHcTBMMa Balle onwTuHe obe3belyjeTe mane KaHTe 3a oABajatbe oTnaga
oA XpaHe?

[a He

11. Ykonuko o6e36efeHO, KONMKO YeCTOo ce caKynIbajy KaHTe 3a oTnag oA xpaHe/6uo-otnaa?

cBakKogHeBHO 3-4 nyTa HegerbLHo 2-3 nyTa HegerbHOo

1 nyT HegerbHo

12. AKkO Huje, 3aWITO ONWTUHA jow HUje cCMApoBena HujegaH nporpaMm oABoOjeHor
npuKyn/bamwa?

HepocTtaTtak dhuHaHcHpara

HepocTtaTak cBectu

HepocTtaTtak MHgpacTpykType

He nocToju 3aKOHCKM OCHOB

Apyro

O O O o o

13. Koju je rmaBHM meToa NOHOBHE ynoTpebe oTnaaa og xpaHe?

o Komnoctupawe
AHaepobHa gurecTwja - NponsBogha eHepruje

CnarbuBamse - [ponssoara eHepruje
XpaHa 3a XNBOTUHE
Hewma — ognaxe ce Ha genoHujy

O O O O

14. Ako KoMnocTupare, lWWTa pagute ca npoun3segeHMM KOMNocTom

Mpoaaj [ajTe ra ceakom kome je notpedaH KopucTtute ra 3a
a napkoBe/norba

15. la nu onwTuMHa MMa Hamepy Aa YyHanpeau CBOj noctojehM cucteMm ynpaBrbaka
6uootnapom?

Oa He

16. AKO UMa, KaKko NnaHupare Aa To NocTUrHeTe (Monumo nsabepute 6apem jeaHy onuujy)?

™"
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YBeCTu nporpamMe 1 nHnumjaTnee 3a NpeBeHLMjy pacunaka XpaHe (Hnp. nporpamu odyke aeue)
YBecTn oBOjeHO cakynribake oTrnaga of XpaHe (3ereHu otnag)

MpounsBoaHa NocTpojera 3a 0OHaBIbake eHepruje

[MokpeHy TN KOMNOCTUPaHE Ha OMNLLTUHCKOM HUBY

O O O O
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